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Quality Policy

ARTBETON CONTRACTING & TRADING LCC is fully committed to
Provide high quality products/ services with most economical means using value
Added engineering/ services to full satisfaction of our customer. In order to
Achieve this policy the following shall be established and complied with.
|dentifying and fulfilling Customer requirements by providing excellent services
With highly motivated team.

Ensuring that the excellent execution techniques and procedures are adopted
which will comply with the requirements of customer and all applicable
regulations and requirements of the service provided.

Provide efficient services to meet customer and client satisfaction and needs
through purchasing proper materials, maintaining equipment’s and necessary
infrastructure in high state of working condition.

Recruit highly qualified and motivated staff and improve the skills of employees
through training in order to maintain the quality of services that meets the
customers’ expectations.

Optimize the performance and maintain strict monitoring of the services
throughout its duration in order to meet the customer/client requirements.

To ensure continual improvement through identifying the weakness, eliminate the
causes and implementing the steps to overcome the discrepancies which will
empower the Company and Quality Management System.
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